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ABSTRACT

KARAKTERISTIK KEPATUHAN DAN STATUS SPT WP BADAN PPH
PASAL 21 DI KPP PRATAMA SURAKARTA TAHUN 2010.

Dela Arinda
F3410030

Tujuan laporan Tugas Akhir ini mempunyai tujuan untuk mengetahui Profil
Kepatuhan Penyampaian dan Status Surat Pemberitahuan Wajib Pajak Badan di
Kantor Pelayanan Pajak Pra ama.Surakarta.Jah 0. 2010. Hal ini disebabkan belum

ik dk Badan yang dilakukan oleh
|hak lain menjadl motlva3|

Usaha, Bentuk
Account Represgl

Hasil analisis Wsecara umum total
Wajib Pajak Badan s ak"yang tepat waktu
sebanyak 163 8 Wajib Pajak yang tepat
waktu dan totali Waji wnjukkan hasil 77%
Hal ini menunju di Kantor Pelayanan Pajak
Pratama Surakarta sudah kan dari Status Surat
Pemberitahuan, to porkan Kurang Bayar

an dan Nihil sebanyak 178

sebanyak 32 Badan, Lebih, 3adar
i Status Surat Pemberltahuan

Badan Status Surat Pe

Pelayanan Pajak Pratama Sura ba yak 211 Badan. Jika dibandingkan
dengan total Wajib Pajak Berdasarkan Status Surat Pemberitahuan dan total Wajib
Pajak Badan di Kantor Pelayanan Pajak Pratama Surakarta akan menunjukkan
Wajib Pajak Badan di Kantor Pelayanan Pajak Pratama Surakarta lebih cenderung
melaporkan kewajibannya Nihil.

Atas Dasar hasil identifikasi maka dapat diajukan rekomendasi bahwa: Kantor
Pelayanan Pajak Pratama Surakarta sebaiknya mengadakan sosialisasi,
penyuluhan, dan bimbingan teknis perpajakan kepada Wajib Pajak Badan,
khususnya Wajib Pajak baru; sosialisasi dilakukan agar Wajib Pajak mengerti hak
dan kewajiban perpajakannya, meningkatkan pelayanan yang prima kepada
masyarakat, perbaikan dan pemeliharaan Sistem Informasi Direktorat Jenderal
Pajak (SIDJP), dan meningkatkan; mengefektifkan Kkinerja  Account
Representative (AR) terkait pengawasan kepatuhan Wajib Pajak Badan dalam
melaporkan SPT Masa Pajak Penghasilannya.

Kata Kunci: Karakteristik, Kepatuhan, Status Surat Pemberitahuan, Account
Representative, Wajib Pajak, Pajak PenghasilanPasal 21.



ABSTRACT

THE COMPLIANCE CHARACTERISTICS AND INCOME TAXPAYER
ENTERPRISE’S PAYABLE TAX NOTIFICATION (SPT WP) STATUS IN
ARTICLE 21 IN KPP PRATAMA SURAKARTA IN 2010

Dela Arinda
F3410030

The objective of final prolect was to find out the Compliance Profile of

Service Office in 2010.4 asbecause there has no B en the activity of identifying

the characteristics of & arr|ed out by either the Surakarta
Pratama Tax Servic€ Officé\omot / e writer to write this
final project. The -‘-s-‘;,s\ s type, Legal Form
Subdistrict Area; han’ Name

The re the totals€dmpliance level of general
enterprise ta w211, whil i axp vas 163 enterprises
Compared Wltthe to *:' I and indicated 77% result.

It indicated that
Service Office ;
all Notification

fakarta Pratama Tax
as indicated that out of
‘s payment was 32

Service was 211 enterprises. Con I with” the’
Notification Status and Total ‘humbef of Enterprlse Taxpayers in Surakarta
Pratama Tax Service Office it could be seen that the enterprise taxpayer in
Surakarta Pratama Tax Service Office tended to report their obligation as nil.

Considering the result of identification, it could be recommended that: the
Surakarta Pratama Tax Service Office should conduct socialization, education,
and technical counseling about taxing to the Enterprise Taxpayers, particularly the
new ones; socialization was carried out to understand their taxing rights and
obligations, to improve the first-rate service to the public, to improve and to
maintain the Tax General Directorate’s Information System (SIDJP), and to
improve, to make the Account Representative (AR) performance effective relative
to the overseeing of Enterprise Taxpayers’ compliance with reporting their
Income Tax term Taxpayer Notification.

Keywords:  Characteristics, Compliance, Notification  Status, Account
Representative, Taxpayer, Income Tax Article 21.



