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ABSTRAK

PERAN MEDIASI KEPUASAN KOMUNIKASI DAN ANTESEDEN
KINERJA KARYAWAN

(Studi pada Ganesha Operation Surakarta dan Karanganyar)

Tujuan dari ini sadalah’ Untd) Uji pengaruh praktik

oleh kepuasan i dan me yetahui | epuasan kerja dan
anisasi tékhadap kiferj a aperusahaan yang bergerak di

elitian ini.

Ganesha Operation di
. _ sampel dengan metode
proportlonal random san ob_ g. N tatistik,yang digunakan untuk menguji

dan Kenny (1986) dan regresi berganda

Hasil penelitian ini menunjukkan bahwa praktik komunikasi berpengaruh
positif pada kepuasan komunikasi, kepuasan kerja dan komitmen organisasi.
Kepuasan komunikasi memediasi penuh pengaruh praktik komunikasi terhadap
kepuasan kerja dan komitmen organisasi. Selain itu kepuasan kerja dan komitmen
organisasi berpengaruh positif terhadap kinerja karyawan.

Kata Kunci: Praktik komunikasi, kepuasan komunikasi, kepuasan kerja,
komitmen organisasi, kinerja.



ABSTRACT

THE MEDIATING ROLE OF COMMUNICATION SATISFACTION AND
THE ANTECEDENTS OF JOB PERFOMANCE

(Studies on Ganesha Operation in Surakarta and Karanganyar)

The purpo exami munication practice
on job satisfaction diated by communication
satisfaction amd to nd organizational
commitment @n job ervices, Ganesha
Operation in Surakar 3 :

The existence @f= ious “keseart % e fully mediated of

communication Sati
and organizationa
research motivate res

ard job satisfaction

sampling method. The statisticalymethods tsed to test the validity, reliability, and
the research hypothesis is regression analysis of Baron and Kenny (1986) and
multiple regression analysis.

Results of this study indicate that communication practices have a positive
effect on communication satisfaction, job satisfaction, and organizational
commitment. The effect of communication practices toward job satisfaction, and
organizational commitment were fully mediated by communication satisfaction. In
addition job satisfaction and organizational commitment have a positive effect on
job performance.

Keywords: Communication practices, communication satisfaction, job
satisfaction, organizational commitment, and job performance



