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MOTTO 

 

رْ  ليِ أمَْرِي(٢٦)وَاحْللُْ  عُقْدَةً  مِنْ  لِسَا نِي(٢٧)   قَالَ  رَبِّ  اشْرَحْ  ليِ صَدْرِي(٢٥) وَیَسِّ

 یَفْقَھُوا قَوْلِي(٢٨)

 “Ya Rabbi, lapangkan untukku dadaku, mudahkan untukku urusanku, lepaskan 

kekakuan dari lidahku, supaya mereka mengerti perkataanku” 

(Q.S. At-Thoha: 25-28) 

 

“Where there is no struggle, there is no strength” 

(Oprah Winfrey)  

 

“As you grow older, you will discover that you have two hands, one for helping 

yourself, the other fot helping others.” 

(Audrey Hepburn) 
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HUBUNGAN ANTARA KEPUASAN KERJA DAN PERSEPSI DUKUNGAN 
ORGANISASI DENGAN KOMITMEN ORGANISASI PADA KARYAWAN 

PT XYZ TANGERANG 
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Program Studi Psikologi Fakultas Kedokteran  
Universitas Sebelas Maret Surakarta 

 
ABSTRAK 

 

Komitmen Organisasi adalah suatu kejadian dimana seorang karyawan 
memihak pada suatu organisasi tertentu dan tujuan-tujuannya serja berniat 
memelihara keanggotaannya dalam organisasi tersebut. Komitmen Organisasi pada 
individu  dipengaruhi oleh berbagai variabel diantaranya yaitu kepuasan kerja dan 
persepsi dukungan organisasi. Tujuan penelitian ini adalah untuk mengetahui 
hubungan antara kepuasan kerja dan persepsi dukungan organisasi dengan 
komitmen organisasi, hubungan antara kepuasan kerja dengan komitmen 
organisasi, dan hubungan antara persepi dukungan organisasi dengan komitmen 
organisasi pada karyawan PT XYZ. 

Populasi dalam penelitian ini merupakan 95 karyawan yang bekerja 
dibawah pimpinan Director of Human Capital, General Affairs dan Information 
Technology di PT XYZ Tangerang. Penelitian ini menggunakan studi populasi, 
sehingga seluruh populasi dijadikan sampel. Instrumen yang digunakan adalah 
skala komitmen organisasi, skala kepuasan kerja dan skala persepi dukungan 
organisasi. Hasil analisis regresi berganda menunjukkan nilai Fhitung 12,873 ( > Ftabel 
3,130) dengan sig. 0,000 (p < 0,05) dan nilai R = 0,527. Nilai R2 dalam penelitian 
ini sebesar 0,278 atau 27,8%, dimana sumbangan efektif kepuasan kerja sebesar 
15,1% dan sumbangan efektif persepsi dukungan organisasi sebesar 14,7%. Secara 
parsial, terdapat hubungan yang signifikan antara kepuasan kerja dengan komitmen 
organisasi (sig. 0,001 < 0,05), rx1y = 0,406, serta terdapat hubungan antara persepsi 
dukungan organisasi dengan komitmen organisasi (sig. 0,001 < 0,05) rx2y = 0,387. 

Kesimpulan pada penelitian ini adalah terdapat hubungan antara kepuasan 
kerja dan persepsi dukungan organisasi dengan komitmen organisasi, antara 
kepuasan kerja dan persepsi dukungan organisasi dan persepsi dukungan organisasi 
dengan komitmen organisasi. 
 
Kata kunci: kepuasan kerja, persepsi dukungan organisasi, komitmen organisasi 
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THE RELATIONSHIP BETWEEN JOB SATISFACTION AND PERCIEVED 
ORGANIZATIONAL SUPPORT WITH ORGANIZATIONAL 

COMMITMENT IN THE EMPLOYEES OF PT XYZ TANGERANG 
  

Dika Anggiani 
G0112033 

Psychological Study Program of Medical Faculty 
Sebelas Maret University 

 
ABSTRACT 

 
Organizational commitment is an event where an employee is in favor of a 

particular organization and its goals and intend to maintain membership in the 
organization. Organizational Commitment in individuals affected by a variety of 
variables among which job satisfaction and perceived organizational support. The 
purpose of this study was to determine the relationship between job satisfaction and 
perceived organizational support and organizational commitment, the relationship 
between job satisfaction and organizational commitment, and the relationship 
between perceptions of organizational support and organizational commitment to 
the employees of PT XYZ. 

The population in this study were 95 employees working under the 
leadership of Director of Human Capital, General Affairs and Information 
Technology at PT XYZ Tangerang. This study uses population study, so that each 
individual in the population was treated as the sample. The instrument used were 
scale of organizational commitment, job satisfaction scale and scale of perceived 
organizational support. The results of multiple regression analysis showed  Fcount = 
12.873 ( > Ftabel 3.130) with sig. 0.000 (p <0.05) and R = 0.527. The R2 = 0.278, or 
27.8%, in which the effective contribution of job satisfaction was 15.1% and the 
effective contribution of perceived organizational support as much 12,7%.  
Partially, this research also showed that there was a significant relationship between 
job satisfaction and organizational commitment (sig. 0.001 <0.05), rx1y = 0.406, and 
also showed that there was a significant relationship between perceived 
organizational support and organizational commitment (sig. 0.001 <0.05) rx2y = 
0.387. 

The conclusion of this research is there is a relationship between job 
satisfaction and perceived organizational support with  organizational commitment, 
job satisfaction  and organizational commitment , perceived organizational support 
and organizational commitment. 

 
Keywords: job satisfaction, perceived organizational support, organizational 
commitment 
 


