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Abstrak

Atyanta Nanda Dhanistha. E0014051. 2018. PENYELESAIAN
PEMBAYARAN KLAIM ASURANSI KENDARAAN BERMOTOR BAGI
TERTANGGUNG (Studi di BRINS General Insurance Cabang Yogyakarta).

Penelitian ini bertujuan untuk mengetahui penyelesaian pembayaran klaim
asuransi bagi tertanggung dan hambatan dalam penyelesaian pembayaran klaim
asuransi kendaraan bermotor di BRINS General Insurance Cabang Yogyakarta.
Penelitian ini merupakan penelitian hukum empiris yang bersifat deskriptif
dengan pendekatan kualitatif. Jenis data yang digunakan adalah data primer yang
diperoleh Iangsung dari Ioka5| penelit dan data sekunder yang diperoleh darl

i tahapan yang telah
éhanggung; pengisian
dilapangan; serta

ditentukan  yaitu'
formulir klaim{ as
pembayaran

aya perbaikan oleh
mengajukan klaim;

undangan; poI|
bengkel memaka
infomasi yang disa

ardan bermotor melebihi batas
asuransi kendaraan bermotor

menimbulkan pembayatan'
waktu maupun dapat menim
yang diajukan tertanggung.

Kata Kunci : klaim; asuransi; kendaraan bermotor
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Abstract

Atyanta Nanda Dhanistha. E0014051. 2018. COMPLETION OF PAYMENT
OF INSURANCE MOTOR VEHICLE INSURANCE CLAIMS FOR
STABILITY (Study in BRINS General Insurance Branch Yogyakarta).

This study aims to to know the settlement of payment insurance claim for
the insured and obstacles in the settlement of the payment of an insurance claim
motor vehicles in BRINS General Insurance of Yogyakarta Branch and resolving
the obstacles. This research is empirical research law which is a descriptive with
a qualitative approach. The kind of data that is used is primary data obtained
directly from research locations and secondary data obtained from the literature
available. Data collection techniques by interviews and study documents or
library materials.

The settlement of payment claims for motor insurance in BRINS General
Insurance Yogyakarta Branch conducted through stages that have the specified
filing insurance claims to the Insurer; insurance claim form completion by the
insured; an examination of the situation; as well as the payment of insurance
claims by the insurer to the insured. There are some obstacles in the completion
of payment of insurance claims, among others: the lack of knowledge of the
insured will be the content of the policy; premium payment has not been paid off
by the insured; the insured violating the provisions of the legislation; lost
insurance policy; the making of the estimated cost of repair by workshop takes a
long time; the insured too long make the claim; information that is delivered to
the insured to the insurer at the time of filing an insurance claim does not
correspond to the facts. These obstacles can give rise to the payment of motor
vehicle insurance claims exceed time limits or may cause the motor vehicle
insurance claim denial proposed by insured.

Keywords: claims; insurance; vehicles
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