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ABSTRAK

Dony Khamdan Asyrofi, D0211035, Iklim Komunikasi Organisasi tehadap
Kinerja Karyawan (Studi Pengaruh Iklim Komunikasi Organisasi terhadap Kinerja

Karyawan (Staf) Sekretariat DPRD Kabupaten Klaten)

Komunikasi adalah

sosial. Komunikasi tefsebut bertuj aﬁm/% melangsungkan interaksi sosial, baik
: b {

antar individu, 'dividum pok% antar kelompok. Sedangkan

@ =

organisasi adala Sl@vadah d | '

e

han, pokok manusia sebagai makhluk

mpul karena adanya

suatu aspek penting

mengetahui pengaruh iklim

mempertimbangkan bahwa Sekretariat DPRD Kabupaten Klaten merupakan suatu
organisasi yang mempunyai peran penting dalam kaitannya membantu pelaksanaan
tugas DPRD.

Untuk mengetahui pengaruh antar dua variabel diatas, peneliti menggunakan
metode penelitian penjelasan (explanatory research) dan dengan analisis data secara
kuantitatif. Selain kedua variabel diatas, peneliti juga menambahkan tingkat
pendidikan sebagai variabel kontrol. Populasi yang digunakan dalam penelitian ini
adalah seluruh karyawan (staf) aktif Sekretariat DPRD Kabupaten Klaten.
Pengambilan sampel dilaksanakan dengan metode disproportionate stratified

random sampling dengan pertimbangan bahwa populasi berstrata namun kurang

XiX



proporsional pembagiannya, dan menghasilkan 32 sampel. Teknik pengambilan data
dilaksanakan dengan menyebar kuesioner. Data yang diperoleh dalam penelitian ini
dibuat dalam skala ordinal, kemudian data dianalisis dengan metode kolerasi rank
Kendall.

Hasil kolerasi antara iklim komunikasi organisasi dengan kinerja karyawan

hubungan positif dan signifikan

karyawan (staf) meningkatkan partisipasi, serta diperlukan adanya pelatihan kepada
karyawan (staf) tentang penggunaan media baru untuk menunjang kinerja.

Kata Kunci: Iklim Komunikasi Organisasi, Kinerja Karyawan, Tingkat Pendidikan
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ABSTRACT

Dony Khamdan Asyrofi, D0211035, Organizational Communication Climate on
the Employee Performance (Studies of Organizational Communication Climatic
Effects on the Employees (Staff) Performance of Secretariat DPRD Klaten)

Communication is one of the basic needs of man as a social being. The
Communication aims to establish C|aI interaction, both between individuals,
individuals and groups as nellsasdoetweemgre While the organization is a forum

and mission. Organlzatlonal

communication gli on g J.--n staff) Secretariat of the
Regional Representatives . Selection of these

ions 4€ € Pafliam Kilaten District is an
'mplementation of the

explanation \
In addition to the abe 1
as a control variable. T

stratified proportional dlstrlbutlon and generate 32 samples. Data collection
techniques performed by spreading the questionnaire. The data obtained in this study
were made in the ordinal scale, then the data were analyzed with Kendall rank
correlation method.

Results correlation between organizational communication climate with the
employee's performance shows the correlation of 0.54. And showed a positive and
significant relationship between climate variables organizational communication and
performance of employees by 4.5> 1.96. While the results of correlation between
level of education with the employee's performance shows the correlation of 0.03.
And shows the relationship between the positive and not significant climatic
variables organizational communication and employee performance of -0.16 <1.96.

Suggestions from this research is necessary to improve the quality of
communication between DPRD Klaten district employees (staff), the self-awareness
of employees (staff) to increase participation, as well as the necessary training to
employees (staff) about the use of new media to support the performance.

Keywords: Climate Organizational Communication, Employee Performance,
Level of Education
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