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ABSTRACT

ANALYSIS OF FACTORS OF CAUSED ARREARS FOR THE PAYMENT
OF RURAL AND URBAN LAND AND BUILDING TAX BY DEPARTMENT
OF INCOME AND MANAGEMENT OF WEALTH AND ASSETS OF
SURAKARTA

DYAH PERMATA ULFAH

payersyin the Regional Asset
.‘4'_,,, a. In addition, this research is

taxation on rural an n landfand building tax

taxpayer's opinion
on tax rates afd stipulated tax s

es, and how local

arrears in Surakarta city
_ , tax rates, tax sanctions,
administrative services. T,

The conclusions Of thisyrese actors that cause tax arrears in
the city of Surakarta are indecisive tax sanctlons lack of awareness of community
taxation, and lack of administrative services.

Based on the results of research, the authors gave advice to BPPKAD
Surakarta to increase education about the importance of paying for rural and
urban land and building taxes and providing appropriate tax sanctions.

Keywords: Arrears Factors, PBB-P2, Surakarta City Taxpayers
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Penelitian ini ujuansstintukesmenganalisis faktor-faktor penyebab
tunggakan pembayara 10 rdesaan dan perkotaan oleh
wajib pajak di Badan | ayaan dan Aset Daerah kota

itl, penelitianti a'dimaksudkan URtuk mengetahui tingkat
pengetahuan dan’ kesad | perpajaka 10/ paj tang pajak bumi dan
; Wajib pajak atas tarif

perpajakan dan/san g ditetapk ' inistrasi, dan cara
pemerintah dag i : %

Penel mémbandi gkan antdra teori, observasi,
dan wawancar a me \""- k smner dan melalui

wawancara. Pengolahap.data d - hasan '-~5_'-
mengolah data hasil kue@e

pajak, pelayanan administra

Kesimpulan dari penelitiaf akior'penyebab tunggakan pajak di
kota Surakarta adalah sanksiypaja ) tegas, kurangnya kesadaran
perpajakan masyarakat, dan kurangnya pelayanan administrasi.

Berdasarkan hasil penelitian, penulis memberikan saran kepada BPPKAD
Surakarta untuk meningkatkan edukasi tentang pentingnya pembayaran pajak
bumi dan bangunan perdesaan dan perkotaan dan memberikan sanksi pajak yang
sesuai.

Kata Kunci : Faktor Tunggakan, PBB-P2, Wajib Pajak kota Surakarta
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