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ABSTRAK

Yolanda Mu’afa Sigusanovia. D0115091. Kualitas Pelayanan Administrasi
Terpadu Kecamatan (PATEN) Di Kantor Kecamatan Sumberlawang
Kabupaten Sragen. Skripsi. Program Studi Ilmu Administrasi Negara.
Fakultas Ilmu Sosial dan Politik. Universitas Sebelas Maret Surakarta 2020

Pelayanan Administrasi Terpadu Kecamatan (PATEN) di Kantor Kecamatan
Sumberlawang ini adalah mewujudkan kecamatan sebagai pusat pelayanan
masyarakat yang menjadikan simpul pelayanan bagi lembaga/kantor pada
pelayanan terpadu satu pintu_(PTSP)..di__ Kabupaten atau Kota. Pelayanan
Administrasi Terpadu Kecamatan (PATEN) diselenggarakan untuk meningkatkan
kualitas dan mendekatkan pelayanan kepada masyarakat. . Metode penelitian
yang digunakan adalah: penelitian Kuantitatif denganwpendekatan deskriptif.
Jumlah sampel penelitian:sebanyak 96 orang diambil dengan menggunakan teknik
Sampling Insidental. ~Teknik pengumpulan data, menggunakan Kuisioner,
Observasi, Dokumentasi. Teknik analisis data ~menggunakan Importance
Perfomance Analysis (IPA) dan Diagram Kartesius.:Hasil penelitian menunjukan
bahwa Kualitas Pelayanan Administrasi Terpadu Kecamatan (PATEN) Kinerja
Kecamatan Sumberlawang yang baik, (diatas rata-rata) semua kreteria yang berada
pada Kudran B ( ada 8 Kreteria ) sedangkan Di Kuadran D ada 5 Kreteria. Untuk
kreteria yang berada di Kuadran A harus tetap dipertahankan. Sementara kreteria
yang berada di Kuadran D.dianggap Pemboresan;: karena Kinerja di kuadran ini
cukup baik akan tetapi kreteriauini tidak begitu.diharapkan:

Kata kunci : Pelayanan Publiks-Pelayanan Administrasi Terpadu Kecamatan
(PATEN)

ABSTRACT

Yolanda Mu’afa Sigusanovia. D0115091. Quality of Integrated District
Administration Services (PATEN) in the Sumberlawang District Office
of Sragen Regency. Mini Thesis. State Administration Study Program.
Faculty of Social and Political Sciences. Sebelas Maret University.
Surakarta 2020.

The Integrated District Administration Service (PATEN) in the
Sumberlawang District Office is to realize the district as a community
service center that makes the service node for institutions / offices on one-
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stop integrated service (PTSP) in a Regency or City. The Integrated District
Administrative Service (PATEN) is held to improve the quality and bring
services closer to the community. The research method used quantitative
research with a descriptive approach. The number of research samples as
many as 96 people were taken using incidental sampling techniques. Data
collection techniques using questionnaires, observations, documentation.
Data analysis techniques using Importance Performance Analysis (IPA) and
Cartesian Diagrams. The results showed that the Quality of Integrated
District Administration  Services o(PATEN) Sumberlawang District
performance is good, (abeve“average) all criteria=are in Quadrant B (there
are 8 criteria) while in Quadrant D there are 5 criteria. For criteria that are in
Quadrant A must e maintained. While 'criteria{in the quadrant D are
considered wasteful, because the performance‘in this quadrant is quite good
but this criteria is not sorexpected.

Keywords: Public Services, Integrated District Administrative Services
(PATEN)

XVii



