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ABSTRAK 

 

Galuh Saraesti Ardhianingrum, R0216040, 2020. Hubungan Beban Kerja Fisik 

dan Stres Kerja dengan Keluhan Gastrointestinal pada Pekerja PT. X, Diploma 4 

Keselamatan dan Kesehatan Kerja Sekolah Vokasi, Universitas Sebelas Maret, 

Surakarta.  

Latar Belakang: Keluhan gastrointestinal adalah rasa sakit dan tidak nyaman  

akibat adanya gangguan pada gastrointestinal, penyebab diantaranya adalah beban 

kerja fisik dan stres kerja. Beban kerja fisik yang melebihi kapasitas pekerja 

berisiko menyebabkan gangguan kesehatan, yang salah satunya ditandai dengan 

adanya keluhan gastrointestinal. Stres kerja yang tidak ditangani menimbulkan 

respon psikosomatik berupa gangguan gastrointestinal. Penelitian ini bertujuan 

untuk mengetahui hubungan antara beban kerja fisik dan stres kerja dengan keluhan 

gastrointestinal.  

Metode: Penelitian ini merupakan penelitian observasional analitik dengan desain 

cross sectional. Pengambilan sampel menggunakan teknik non probability 

sampling dengan metode purposive sampling. Responden dalam penelitian ini 

berjumlah 55 orang pekerja di unit produksi PT. X. Instrumen penelitian yang 

digunakan dalam penelitian ini adalah finger pulse oximeter untuk mengukur 

denyut nadi dan kuesioner untuk mengetahui karakteristik responden, tingkat stres 

kerja dan keluhan gastrointestinal. Teknik analisis data yang digunakan adalah uji 

Sommers’D untuk analisis bivariat dan uji regresi logistik ordinal untuk analisis 

multivariat.  

Hasil: Hasil uji hubungan beban kerja fisik dan keluhan gastrointestinal 

menggunakan uji Sommers’D diperoleh p value 0,003 dan koefisien korelasi 0,420. 

Uji hubungan stres kerja dengan keluhan gastrointestinal diperoleh p value 0,000 

dan koefisien korelasi 0,624. Hasil uji multivariat dengan regresi logistik ordinal 

diperoleh Odds Ratio beban kerja fisik 3,666 dan Odds Ratio stres kerja 6,806.  

Simpulan: Ada hubungan signifikan antara beban kerja fisik dengan keluhan 

gastrointestinal, serta ada hubungan signifikan antara stres kerja dengan keluhan 

gastrointestinal. Stres kerja memiliki pengaruh 6,806 kali terhadap terjadinya 

keluhan gastrointestinal sedangkan pengaruh beban kerja fisik terhadap keluhan 

gastrointestinal sebesar 3,666 kali.  

 

Kata Kunci: Beban Kerja Fisik, Stres Kerja, Keluhan Gastrointestinal 
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ABSTRACT 

 

Galuh Saraesti Ardhianingrum, R0216040, 2020. Relationship between Physical 

Workload and Work Stress with Gastrointestinal Complaints in PT. X Workers. 

Diploma 4 Occupational Safety and Health, Vocational School, Sebelas Maret 

University, Surakarta. 

Background:  

Gastrointestinal complaints were pain and discomfort caused by gastrointestinal 

disorders, the causes of which were physical workload and work stress. Physical 

workload that exceeded the capacity of workers at risk of causing health problems, 

one of which was characterized by gastrointestinal complaints. Untreated work 

stress caused a psychosomatic response in the form of gastrointestinal disorders. 

This study aims were to determine the relationship between physical workload and 

work stress with gastrointestinal complaints. 

Method: This study was an observational analytic study with a cross sectional 

design. Sampling using non-probability sampling technique with purposive 

sampling method. Respondents in this study were 55 workers in the production unit 

of PT. X. The research instrument used in this study was a finger pulse oximeter to 

measure pulse rates and a questionnaire to determine respondent characteristics, 

work stress levels and gastrointestinal complaints. Data analysis techniques used 

were the Sommers test for bivariate analysis and the ordinal logistic regression test 

for multivariate analysis. 

Results: The results of the test of the relationship of physical workload and 

gastrointestinal complaints using the Sommers'D test obtained p value 0.003 and a 

correlation coefficient of 0.420. Test the relationship of work stress with 

gastrointestinal complaints obtained p value 0,000 and correlation coefficient 

0.624. Multivariate test results with ordinal logistic regression obtained Odds Ratio 

of physical workload 3.666 and Odds Ratio of work stress 6.806. 

Conclusion: There is a significant relationship between physical workload and 

gastrointestinal complaints, and there is a significant relationship between work 

stress and gastrointestinal complaints. Work stress has an influence of 6.806 times 

on the occurrence of gastrointestinal complaints while the effect of physical 

workload on gastrointestinal complaints is 3.666 times. 

 

Keywords: Physical Workload, Work Stress, Gastrointestinal Complaints 
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