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ABSTRAK

Evaluasi Kebijakan Relokasi Pedagang Kaki Lima ke Shelter di Kota 
Surakarta

Wakit Romandoni
F0116106

PKL merupakan jenis usaha yang bergerak di sektor informal, dalam menjalankan 
usahanya tak jarang PKL menimbulkan masalah di perkotaan. Seperti yang ada di 
kota Surakarta, banyak PKL yang dianggap mengganggu ketertiban umum dan 
kebersihan kota. Oleh karena itu, berdasarkan Peraturan Daerah Kota Surakarta 
Nomor 3 Tahun 2008 tentang Penataan dan Pembinaan Pedagang Kaki Lima, 
Pemkot melakukan kebijakan relokasi PKL. Penelitian ini bertujuan untuk 
mengetahui efektivitas Kebijakan Relokasi Pedagang Kaki Lima ke Shelter di Kota 
Surakarta yang ditinjau dengan komponen Context, Input, Process, dan Product.
Jenis penelitian ini termasuk dalam penelitian evaluatif kuantitatif dengan 
menggunakan model CIPP Stufflebeam. Lokasi penelitian ini dilakukan di 4 shelter
yang berada di kota Surakarta. Sumber data dalam penelitian ini adalah primer yang 
dikumpulkan menggunakan kuesioner dan data sekunder dikumpulkan dari 
dokumen-dokumen. Metode analisis data dalam penelitian ini menggunakan 
kuantitatif deskriptif z-skor kemudian ditransformasikan ke dalam T-skor dan 
selanjutnya diverifikasi ke dalam model kuadran Glickman. Hasil analisis data 
penelitian diperoleh prototype variabel Context, Input, Process, dan Product (- - -
+) posisi CIPP pada kuadran III. Berdasarkan hasil penelitian bahwa Kebijakan 
Relokasi Pedagang Kaki Lima ke Shelter di Kota Surakarta termasuk dalam 
kategori kurang efektif, karena tiga variabel bernilai negatif (-), dan hanya satu 
variabel yang bernilai positif (+). Saran dalam penelitian ini yaitu (1) pihak dinas 
agar memberikan sosialisasi, meningkatkan keamanan, kenyamanan PKL, 
melaksanakan program sesuai dengan masalah yang ada, dan menjalankan visi, 
misi serta tujuan dengan baik, (2) PKL, disarankan agar tertib dalam berjualan, dan 
ikut menjaga kebersihan shelter.

Kata Kunci : Kebijakan Relokasi, Model CIPP, Shelter, Pedagang Kaki Lima, 
Dinas Perdagangan dan Perindustrian
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ABSTRACT

Evaluation of the Street Vendors Relocation Policy to Shelters in Surakarta 
City

Wakit Romandoni
F0116106

Street vendors are a type of business that is engaged in the informal sector, in 
running their businesses it is not uncommon for street vendors to cause problems 
in urban areas. As in the city of Surakarta, many street vendors are considered 
disturbing public order and city cleanliness. Therefore, based on the Surakarta City 
Regulation Number 3 year 2008 concerning Structuring and Guiding Street 
Vendors, the City Government implemented a policy of relocation of street vendors.
This study aims to determine the effectiveness of relocating street vendors policy to 
shelters in the city of Surakarta, which are reviewed by context, input, process, and 
product components. This research is a quantitative evaluation research which is 
analyze by CIPP stufflebeam model. The location of this research is based on 4 
shelter located in the citu of Surakarta. This research is using primary sources 
which was collected by questionnaires and secondary sources which was collected 
by documents. This study is analyzed by quantitative descriptive z-scores then 
transformed into t-scores, and verified by the Glickman-Quadrant model. The result 
of data analysis was obtained a prototype of variables Context, Input, Process, and 
Product (--- on the results of the 
study that the Policy of Relocation of Street Vendors to Shelter in the City of 
Surakarta is included in the category of less effective, because three variables are 
negative (-), and only one variable is positive (+). This research gives 
recommendations to (1) local government should provide socialization, improve 
the safety and comfort of the street vendors, implement programs in accordance 
with existing problems, then carry out the vision and mission and do the goals well. 
(2) Street vendor should be orderly in selling goods and participating in 
maintaining the cleanliness of shelters. 

Keywords: Relocation Policy, CIPP Model, Shelter, Street Vendors, Trade and 
Industry Office
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