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ABSTRAK

PENGARUH CORPORATE SOCIAL RESPONSIBILITY PADA
KOMITMEN ORGANISASI YANG DIMEDIASI OLEH KEPUASAN KERJA
DAN DIMODERASI PERSEPSI INDUSTRI PERBANKAN

Oleh:
Bagas Adianto
NIM. F1217012

Tujuan penelitian @ini adalah suntuk menguji- pengaruh Corporate Social
Responsibility (CSR) pada Komitmen Organisasi yang dimediasi oleh kepuasan
kerja dan dimoderasi Persepsi Indusiri perbankan.:Sampel‘dalam penelitian ini
berjumlah 180 orang+.dengan rmenggunakanconvenience .samping. Metode
penelitian ini menggunakan metode kuantitatif. Objek penelitian adalah karyawan
industri perbankan di Bank BRI Wonogiri.

Hasil peneliian menunjukkan adanya “pengaruh Corporate Social
Responsibility (CSR) padasKomitmen Organisasi'yang dimediasi oleh kepuasan
kerja dan dimoderasi Persepsi._Industri perbankan. \ariabel Corporate Social
Responsibility pada Komitmen Organisasi menunjukkan nilai 0,246, variable
Persepsi Industri perbankan memederasi positif sebesar nilai 0,203, sehingga
Persepsi Industri perbankan, memoderasi positif CSR dengan Komitmen
Organisasi, variable kepuasan kerja memediasi hubungan CSR terhadap
komitmen organisasi dengan memiliki nilai 0,499.

Oleh karenanya sebuah perusahaan harus memiliki Corporate Social
Responsibility (CSR) yang baik untuk mencapai, kesejahteraan masyarakat dan
meningkatkan komitmen organisasi tersebut.

Kata Kunci: Tanggung Jawab Sosial Perusahaan, Komitmen Organisasi,
Kepuasan Kerja



ABSTRACT

THE EFFECT OF CORPORATE SOCIAL RESPONSIBILITY ON
ORGANIZATIONAL COMMITMENTS MEDIATED BY JOB SATISFACTION
AND MODERATED BANKING INDUSTRY PERCEPTIONS

By:
Bagas Adianto
NIMiF1217012

The purpose of.this study is to examine the effect of Corporate Social
Responsibility (CSR) on Organizational Commitment which is mediated by job
satisfaction and is moderated by the Bank Industry Perception. The sample in this
study amounted to 150 people using side convenience. This research method
uses quantitative methods. The object of research is the Bank industry employee
at BRI Wonogiri Bank.

The results showed thevinfluence of Corporate Social Responsibility (CSR) on
Organizational Commitment which is mediated by job satisfaction and moderated
by Bank Industry Perception. The Corporate Social Responsibility variable in
Organizational Commitment shows a value of 0.246, the Bank Industry Perception
variable moderates positively by.a value of 0.203, so the Bank Industry Perception
moderates CSR positively with Organizational Commitment, the job satisfaction
variable mediates the relationship of CSR to organizational commitment with a
value of 0.499.

Therefore a company must have good Corporate Social Responsibility (CSR)
fo achieve, prosperity for the community and increase the commitment of the
organization.

Keywords: Corporate Social Responsibility, Organizational Commitment, Job
Satisfaction
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