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MOTTO 

 

“The Good Life is a Process, Not a State of Being. It is a Direction, Not a 

Destination” 

(Carl Rogers) 

 

“You Will Either Step Forward Into Growth, or You Will Step Backward Into 

Safety” 

(Abraham Maslow) 

 

“Awareness Without Action is Worthless” 

(Phil McGraw) 

 

“Karena Sebuah Hasil Tidak Akan Pernah Mengkhianati Prosesnya” 

(Peneliti) 
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ABSTRAK 

 

Fijar Suwarno Putri. K3116026. STUDI KEPUSTAKAAN TENTANG 

PENERAPAN  KONSELING COGNITIVE INFORMATION PROCESSING 

(CIP) DALAM LINGKUP PENDIDIKAN. Skripsi, Surakarta: Fakultas 

Keguruan dan Ilmu Pendidikan. Universitas Sebelas Maret. November 2020. 

Konseling cognitive information processing (CIP) merupakan proses 

konseling yang berfokus pada pemecahan masalah dan pengambilan keputusan 

karier peserta didik. Penelitian ini merupakan penelitian kualitatif dengan desain 

penelitian studi kepustakaan atau penelitian kepustakaan (library research). 

Pelaksanaan penelitian menggunakan bahan pustaka untuk mendapatkan sumber 

penelitian dengan membatasi prosesnya hanya pada koleksi perpustakaan tanpa 

memerlukan penelitian langsung di lapangan. Penelitian ini bertujuan untuk 

mendeskripsikan penerapan konseling cognitive information processing (CIP) 

dalam lingkup pendidikan. Sumber data yang digunakan dalam penelitian ini adalah 

20 bahan pustaka yang relevan dengan topik penelitian berupa 14 artikel ilmiah 

internasional dan 6 artikel ilmiah nasional. Pengumpulan data dalam penelitian ini 

menggunakan metode dokumentasi yaitu proses pencarian data-data bahan pustaka 

berhubungan dengan topik penelitian. Teknik analisis data dalam penelitian ini 

menggunakan teknik kualitatif dengan analisis isi (content analysis).  

Hasil penelitian ini meliputi kajian penerapan konseling cognitive 

information processing (CIP) dalam lingkup pendidikan yaitu deskripsi prosedur, 

metode, sasaran, saran, dan keberhasilan. Prosedur konseling CIP memiliki jumlah 

sesi pertemuan dan durasi waktu yang disesuaikan dengan kebutuhan dan 

permasalahan karier peserta didik. Tahapan yang digunakan adalah siklus CASVE 

(Communication, Analysis, Synthesis, Valuing, dan Execution) dan tujuh urutan 

pemberian layanan konseling (the seven-step service delivery sequence). Metode 

yang digunakan dalam konseling CIP adalah konseling kelompok. Sasaran 

penerapan konseling CIP diimplementasikan kepada peserta didik dari sekolah 

menengah hingga perguruan tinggi. Saran terkait konseling CIP menjadi masukan 

penerapan untuk meningkatkan pemberian layanan bimbingan dan konseling di 

sekolah. Keberhasilan konseling CIP mampu menyelesaikan berbagai 

permasalahan karier pada peserta didik. Penelitian ini diharapkan dapat 

diimplikasikan secara teoritis dan praktis bagi guru bimbingan dan konseling atau 

konselor, peserta didik, dan peneliti selanjutnya. 

 

Kata Kunci: Studi Kepustakaan, Penerapan Konseling Cognitive Information 

Processing (CIP), Lingkup Pendidikan. 
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ABSTRACT 

 

Fijar Suwarno Putri. K3116026. A LITERATURE STUDY OF THE 

IMPLEMENTATION OF COGNITIVE INFORMATION PROCESSING 

(CIP) COUNSELING IN THE SCOPE OF EDUCATION. Thesis, Surakarta: 

Teacher Training and Education Faculty. Sebelas Maret University. November 

2020. 

Cognitive information processing (CIP) counseling is a counseling process 

that focuses on students’ problem solving and career decision making. This research 

is a qualitative research with literature study or library research as the research 

design. This research used library materials to obtain research sources by limiting 

its process only in library collections without requiring direct research in the field. 

This study aims to describe the implementation of cognitive information processing 

(CIP) counseling within the scope of education. The sources of data used in this 

research are 20 library materials relevant to the research topic in the form of 14 

international scientific articles and 6 national scientific articles. The data collection 

in this research used the documentation method which the process of searching for 

data on library materials related to the research topic. The data analysis technique 

in this study used qualitative techniques with content analysis. 

The results of this study include a study of the application of cognitive 

information processing (CIP) counseling in the scope of education, namely a 

description of procedures, methods, goals, suggestions, and successes. The CIP 

counseling procedure has a number of meeting sessions and a duration of time that 

is adjusted to the needs and career problems of students. The stages used are the 

CASVE-cycle (Communication, Analysis, Synthesis, Valuing, and Execution) and 

the seven-step service delivery sequence. The method used in CIP counseling is 

group counseling. CIP counseling targets are implemented the to students from high 

school to college students. The suggestions related to CIP counseling are 

implemented input to improve the guidance and counseling services in schools. The 

success of CIP counseling is able to solve various career problems for students. This 

research is expected to have theoretical and practical implications for guidance and 

counseling teachers or counselors, students, and further researchers. 

 

Keywords: Literature Study, Implementation of Cognitive Information Processing 

(CIP) Counseling, Scope of Education. 
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