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ABSTRAK 

 

Silvanda Dewi Pradita. D0116090. Efektivitas Sistem Parkir Elektronik (e-

Parkir) Dalam Pengelolaan Parkir Di Kota Surakarta (Studi Kasus Jalan Dr. 

Radjiman). Skripsi. Program Studi Ilmu Administrasi Negara. Fakultas Ilmu 

Sosial dan Politik. Universitas Sebelas Maret. Surakara, 2020 

 

Sistem Parkir Elektronik (e-Parkir) merupakan pengelolaan parkir berbasis 

elektronik yang dirancang menggunakan sistem real time. Langkah menerapkan e-

Parkir sebagai usaha memberikan pelayanan di bidang perpakiran dalam menciptakan 

parkir aman, nyaman dan transparansi. E-Parkir dimaksud melancarkan tarif progresif 

sehingga gesekan juru parkir dengan pengguna jasa dapat dihindari, adapun 

diharapkan mampu mengurangi praktik juru parkir liar dan kebocoran retribusi dapat 

diatasi. Untuk menilai efektivitas e-Parkir studi kasus Jalan Dr. Radjiman 

menggunakan teori dari Budiani memuat ketepatan sasaran program, sosialisasi 

program, tujuan program dan pemantauan program. Metode penelitian yang 

digunakan penelitian ini adalah deskriptif kualitatif dengan teknik pengumpulan data 

wawancara, observasi dan dokumentasi. Teknik pengambilan sampel menggunakan 

purposive sampling dan snowball sampling, sedangkan validitas data menggunakan 

triangulasi sumber. Kemudian analisis data yang digunakan yakni analisis 

interaktif.Hasil penelitian menunjukan bahwa efektivitas e-Parkir dalam pengelolaan 

parkir di Kota Surakarta (studi kasus Jalan Dr. Radjiman) masih kurang efektif, 

dikarenakan sosialisasi program kurang merata diberikan kepada masyarakat 

sehingga masyarakat masih belum mengetahui e-Parkir. Tujuan program juga belum 

semuanya tercapai kesadaran dari juru parkir dan masyarakat kurang, namun sudah 

efisien menghadapi gesekan antara juru parkir dan pengguna. Meskipun demikian 

ketepatan sasaran sudah tepat dimana sasarannya adalah masyarakat, Dinas 

Perhubungan Kota Surakarta dan juru parkir meskipun masih ditemukan beberapa 

juru parkir yang tidak mengoperasikan alat namun dapat diatasi dengan pemantauan 

rutin. Adapun pemantauan program sudah terlaksana dengan baik yang diikuti 

pendampingan, evaluasi serta perbaikan telah rutin dilaksanakan 

 

 

Kata kunci: efektivitas, sistem parkir elektronik, pengelolaan parkir 
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ABSTRACT 

 

Silvanda Dewi Pradita. D0116090. Effectiveness Of Electronic Parking System (E-

Parkir) in Parking Management in The City Of Surakarta (Case Study Of Dr. 

Radjiman Street). Thesis. Public Administration Departement. Faculty of Social 

and Political Science. Sebelas Maret University. Surakarta, 2020 

 

Electronic Parking System (e-Parkir) is an electronic-based parking 

management designed using a real time system. The steps to implement e-Parkir as 

an effort to provide services in the area of parking in creating safe, comfortable and 

transparent parking. E-Parking is meant to smooth the progressive rates system so 

that disputes between parking attendants and the public can be avoided, and also 

reducing the illegal parking attendant practices so that leakage of parking retribution 

can be overcome. To assess the effectiveness of eParking in parking management in 

the city of Surakarta (case study Dr. Radjiman Street), Budiani uses the theory which 

contains program targeting accuracy, socialization program, program objectives and 

program monitoring. The research method used in this research is descriptive 

qualitative with data collection techniques: interviews, observation and 

documentation. The sampling technique used purposive sampling and snowball 

sampling, while the validity of the data used source triangulation. Then the data 

analysis used interactive analysis consisting of data reduction, data presentation, and 

conclusion. The results showed that the effectiveness of e-Parking in parking 

management in Surakarta City (case study Dr. Radjiman Street) was still ineffective, 

because the program socialization was not evenly distributed to the community so 

that the community still did not know e- Parking. The objectives of the program are 

also not all of the awareness of parking attendants and the community is lacking, but 

it is efficient to face friction between parking attendants and users. Even so, the 

accuracy of targeting was right where the targets were the community, the Surakarta 

City Transportation Agency and parking attendants, although there were still some 

parking attendants who did not operate the equipment but they could be overcome 

with routine monitoring. The program monitoring has been carried out well, followed 

by mentoring, evaluation and repairs that have been routinely carried out 

 

Keywords: effectiveness, electronic parking system, parking management. 
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