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ABSTRAK 

 

Kepemimpinan Transformasional dan Kinerja Karyawan: Peran Identifikasi 

Organisasional, Work Engagement, dan Kepribadian Proaktif 

(Studi pada Karyawan Hotel Bintang Tiga di Surakarta) 

 

Oleh: 

Asih Setyorini 

NIM: F0215019 

Studi ini membahas mekanisme yang mendasari pengaruh kepemimpinan 
transformasional pada kinerja karyawan. Secara khusus mengeksplorasi peran 
mediasi dari identifikasi organisasional dan work engagament dalam hubungan 
antara kepemimpinan transformasional terhadap kinerja pekerjaan dan OCBO. 
Selain itu, menguji peran moderasi kepribadian proaktif pada pengaruh 
kepemimpinan transformasional terhadap identifikasi organisasioanl dan work 
engagement. Sampel 100 karyawan hotel bintang tiga di Surakarta yang 
diperoleh menggunakan metode convenience sampling. Pengujian hipotesis 
dalam penelitian ini dilakukan melalui pengujian Structural Equation Modelling 
(SEM) yang diolah dengan bantuan software SmartPLS. Hasil penelitian ini 
menunjukkan kepemimpinan transformasional berpengaruh positif pada kinerja 
pekerjaan dan OCBO. Selain itu, identifikasi organisasional dan work 
engagament sepenuhnya memediasi pengaruh kepemimpinan transformasional 
terhadap kinerja pekerjaan dan OCBO. Namun, kepribadian proaktif tidak 
memberikan efek moderasi pada kepemimpinan transformasional terhadap 
identifikasi organisasional maupun work engagement. 

Kata kunci:  Kepemimpinan Transformasional, Identifikasi Organisasional, Work 

Engagement, Kepribadian Proaktif, Kinerja Pekerjaan, Organizational Citizenship 

Behaviors directed at the Organization (OCBO). 
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ABSTRACT 

 

Transformational Leadership and Employee Performance: The Role of 

Organizational Identification, Work Engagement, and Proactive Personality 

(Studies on Employees of Three Star Hotels in Surakarta) 

 

by: 

Asih Setyorini 

NIM: F0215019 

This study aims to examine the mechanisms underlying the effect of 
transformational leadership on employee performance. In particular, it explores 
the mediating role of organizational identification and work engagement in the 
relationship between transformational leadership and job performance and 
OCBO. In addition, examining the role of proactive personality moderation on the 
effect of transformational leadership on organizational identification and work 
engagement. A sample of 100 employees of a three-star hotel in Surakarta were 
obtained using convenience sampling method. Hypothesis testing in this study 
was carried out through Structural Equation Modeling (SEM) testing which was 
processed with the help of SmartPLS software. The results of this study indicate 
that transformational leadership has a positive effect on job performance and 
OCBO. In addition, organizational identification and work partners fully mediate 
the effect of transformational leadership on job performance and OCBO. 
However, proactive personality does not have a moderating effect on 
transformational leadership on organizational identification and work 
engagement. 

Keywords: Transformational Leadership, Organizational Identification, Work 

Engagement, Proactive Personality, Job Performance, Organizational Citizenship 

Behaviors directed at the Organization (OCBO). 
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