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ABSTRAK 

 

Yonanda Sukma Wardana, D117104. Pemenuhan Hak Aksebilitas bagi Penyandang 

Disabilita dalam Pelayanan Transportasi Publik Oleh PT KAI Daop 6 Yogyakarta. 

Skripsi. Jurusan Ilmu Administrasi Negara. Fakultas Ilmu Sosial Dan Ilmu Politik 

Universitas Sebelas Maret Surakarta. 2021. 

 

Penelitian ini  bertujuan untuk mengetahui   dan mempelajari tentang pemenuhan  hak-hak 

aksebilitas bagi penyandang disabilitas dalam pelayanan transportasi publik berdasarkan 

Peraturan Daerah Kota Yogyakarta Nomor  4  Tahun 2019 Tentang Pemajuan (Perda 

04/2019), Pelindungan, dan Pemenuhan  Hak-Hak Penyandang Disabilitas pada PT Kereta 

Api Indonesia (persero) Daop 6 Yogyakarta (PT KAI Daop 6), juga untuk mengetahui 

kendala dalam pelaksanaan Peraturan Daerah tersebut. Jenis penelitian yang digunakan 

adalah deskripsi kualitatif. Deskripsi kualitatif merupakan jenis penelitian yang menjelaskan 

suatu peristiwa yang menggunakan variabel mandiri, bukan membandingkan variabel 

lainnya. Hasil penelitian menunjukan bahwa pemenuhan hak aksebilitas bagi penyandang 

disabilitas oleh PT KAI Daop 6 berdasarkan Perda 04/2019  sudah   terpenuhi, seperti petugas 

pelayanan dalam pemenuhan hak bagi  penyandang disabilitas PT KAI Daop 6 memberikan 

suatu pendampingan dalam pemberian informasi-informasi seperti pendampingan dalam hal 

menunjukkan jalan,  pendampingan dengan cara komunikasi menggunakan  huruf braile, 

serta bahasa isyarat untuk memberikan informasi kepada  oleh petugas stasiun-stasiun besar 

maupun stasiun-stasiun kecil terutama stasiun Yogyakarta dan stasiun Lempuyangan; 

tersedianya akses peron yang sejajar dengan kereta, tersedianya layanan informasi yang 

memadai , tersedianya akses parkir menuju peron, tersedianya jalur marka atau guilding 

block, tersedianya tempat duduk di stasiun dan di dalam kereta juga khusus penumpang 

penyandang disabilitas. Selain itu  dalam pemenuhan hak aksebilitas bagi penyandang 

disabiltas memiliki berbagai kendala dan hambatan, diantaranya:  

Pertama, yakni minimnya sumber daya manusia  dalam pemberian layanan  informasi 

keselamatan, keamanan dan kenyamanan untuk naik kereta api; Kedua, Banyaknya stasiun di 

Daop 6  Yogyakarta yang telah memenuhi pemenuhan hak-hak aksesibilatas bagi 

penyandang . Ketiga,  PT KAI Daop 6 Yogyakarta belum bisa melaksanakan pemenuhan hak 

aksesibilitas bagi  penyandang disabilitas dikarenakan biaya untuk pengembangan dialihkan 

ke Covid-19, pengalihan anggaran itu untuk  bidang kesehatan termasuk membeli peralatan 

seperti Repied test, Test Swab, masker, face shield, disinfektan,  penambahan tenaga medis. 

 

Kata Kunci:  Aksesibiltas, Disabilitas, Hambatan. 
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ABSTRACT 

 

Yonanda Sukma Wardana, D117104. Fulfillment of Accessibility Rights for Persons 

with Disabilities in Public Transportation Services by PT KAI Daop 6 Yogyakarta. 

Thesis. Department of State Administration. Faculty of Social and Political Sciences, 

Sebelas Maret University, Surakarta. 2021. 

 

This study aims to find out and learn about the fulfillment of accessibility rights for persons 

with disabilities in public transportation services based on the Yogyakarta City Regional 

Regulation Number 4 of 2019 concerning the Promotion (Perda 04/2019), Protection, and 

Fulfillment of the Rights of Persons with Disabilities. at PT Kereta Api Indonesia (Persero) 

Daop 6 Yogyakarta (PT KAI Daop 6), also to find out the obstacles in the implementation of 

the Regional Regulation. The type of research used is a qualitative description. Qualitative 

description is a type of research that describes an event using independent variables, not 

comparing other variables. The results of the study show that the fulfillment of accessibility 

rights for persons with disabilities by PT KAI Daop 6 based on Perda 04/2019 has been 

fulfilled, such as service officers in fulfilling rights for persons with disabilities PT KAI Daop 

6 provides assistance in providing information such as assistance in showing the way, 

assistance by means of communication using braille, as well as sign language to provide 

information to officers of large and small stations, especially Yogyakarta and Lempuyangan 

stations; The availability of platform access that is parallel to the train, the availability of 

adequate information services, the availability of parking access to the platform, the 

availability of marking lines or guilding blocks, the availability of seats at the station and on 

the train also specifically for passengers with disabilities. In addition, in fulfilling the right of 

accessibility for persons with disabilities, there are various obstacles and obstacles, including: 

First, namely the lack of communication in terms of information on safety, security and 

comfort for taking the train; Second, Based on the results of the study, it is also known that 

up to the time this research was conducted, the stations which were expected to be still under 

development were minimally developed towards the fulfillment of the accessibility rights of 

persons with disabilities, where this correlated with the following factors; Third, where PT 

KAI Daop 6 Yogyakarta has not been able to carry out the fulfillment of accessibility rights 

for people with disabilities because the costs for development have been transferred to Covid-

19, the transfer of the budget to the health sector includes buying equipment such as Repied 

tests, Swab Tests, masks, face shields, disinfectants. , additional medical personnel. 

 

Keywords: Accessibility, Barriers, Disability 
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GLOSARIUM  

Disabilitas = seorang yang mempunyai kebutuhan khusus  atau menyandang kebutuhan 

khusus yang berbeda dengan orang normal lainnya.  

  

Aksesibilitas = suatu tolak ukur kenyamanan, keamanan, dan keselamatan dalam pelayanan 

publik dan fasilitas umum.  

  

Health Clinic = Klinik Kesehatan  
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