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ABSTRAK

Kesehatan lansia sangat diperhatikan oleh Pemerintah. Hal ini dituangkan dalam
Undang-Undang No 13 Tahun 1998 Bab-l\/. Pasal 7 tentang Kesejahteraan Lanjut
Usia, dengan adanya hal tersebut maka melahirkan Puskesmas ramah lansia, salah
satunya Puskesmas Trucuk Il Klaten. mengadakan. Pelayanan Terpadu Ramah
Lansia dengan singkatan Pandurasa. Tujuan dari-penelitian ini untuk mengetahui
kinerja Pelayanan Terpadu Ramah Lansia (Pandurasa) yang diteliti dari dimensi
input, process, dan output serta hambatanwyang dialami baik dari internal maupun
eksternal. Jenis penelitian inic adalah “deskriptif_—dengan . metode kualitatif
menggunakan teknik pengumpulan data wawancara, observasi dan dokumentasi
dan sumber data berupa data primer maupunsekunder.Teknik pengambilan sampel
menggunakan purposive - sampling..dan mengukur tingkat kevalidan data
menggunakan triangulasi, dan_analisis data.menggunakan 4 tahap yang berupa
pengumpulan data, reduksi data, penyajian data dan-penarikan kesimpulan. Hasil
penelitian menunjukkan bahwa kinerja'yang dilihat dari dimensi Input yaitu tupoksi
dan beban kerja sudah dijalankan sesuai dengan peraturan yang ada, pegawai atau
petugas sudah disiplin dan ramah. pada pasien lansia, sarana dan prasarana
Pandurasa sudah memadai tetapi perlu diupgrade, biaya pelayanan berasal dari
anggaran dan link yang ada sebesar 1,5juta-2juta, jam kerja pelayanan dimulai dari
pukul 07.30-12.00, dari dimensi Process yaitu kualitas kerja yang dijalankan di
masa pandemi ini tetap memprioritaskan lansia untuk mendapat pelayanan
kesehatan, serta alur pelayanan dimudahkan mulai dari pendaftaran yang dilakukan
petugas, kemudian pasien lansia mengantri dan diarahkan ke Poli Umum, dilihat
dari dimensi Output yaitu tentang tujuan dan sasaran Pandurasa masih dirasa belum
mampu memenuhi kebutuhan lansia karena di masa pandemi ini Pandurasa vakum,
tetapi dijadikan satu dengan Poli Umum. Hambatan yang diteliti dari sisi internal
berupa petugas masih minim sehingga kesusahan dalam memberikan pelayanan dan
dari sisi eksternal karena adanya pandemi sehingga Pandurasa divakumkan dan
digabung ke Poli Umum.

Kata Kunci : Kinerja, Lansia, Pelayanan Terpadu Ramah Lansia (Pandurasa).
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Terpadu Ramah Lansia (Pandurasa) at the Trucuk Il Public Health Center,
Klaten". 14 page. Undergraduate Thesis. Department of Public Administration
Study. Faculty of Social and Political Sciences. Sebelas Maret University,
Surakarta.

ABSTRACT

The government is very concerned-about-the health of the elderly. This is stated in
Law No. 13 of 1998 Chapter IV Article 7 concerning Elderly Welfare, with this,
giving birth to an elderly-friendly Community Health.Center, one of which Trucuk
Il Klaten Health Center held an Integrated Service for Elderly Friendly with the
abbreviation Pandurasa. The purpose. of this study was to determine the
performance of the Elderly Friendly Integrated Service (Pandurasa) which was
examined from the dimensions ofinput; process, and output aswell as the obstacles
experienced both internatly.and externally. This type of research is descriptive with
qualitative methods using interview, observation and documentation data collection
techniques and data sources in the.ferm of primary and secondary data. The
sampling technique uses purposive samplingand measures the level of data validity
using triangulation; and-data analysis uses 4 stages; namely data collection, data
reduction, data presentation.and conelusion drawing. The results showed that the
performance seen from the Input dimension, namely the main tasks and workloads
had been carried out in accordance with existing regulations, the employees or
officers were disciplined and friendly to elderly patients, Pandurasa facilities and
infrastructure were adequate but needed to be upgraded, service costs came from
the budget and the existing links are 1.5 million-2 million, service working hours
start from 07.30-12.00, from the Process dimension, namely the quality of work
carried out during this pandemic, it still prioritizes the elderly to receive health
services, and the flow of services is facilitated starting from registration by officers
, then elderly patients queued and were directed to the General Poly, seen from the
Output dimension, namely about the goals and objectives of Pandurasa, it was still
felt that they were not able to meet the needs of the elderly because during this
pandemic Pandurasa was vacuum, but combined with the General Poly. Obstacles
seen from the internal side in the form of officers are still minimal so that it is
difficult to provide services and from the external side due to the pandemic so
Pandurasa is vacuumed and merged into the General Poly.

Keywords: Performance, Elderly, Pelayanan Terpadu Ramah Lansia (Pandurasa)
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