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ABSTRAK

Amanda Illma Utami. 2021. E3117016. EFEKTIVITAS INOVASI
PELAYANAN “BUNDAKU” DALAM PENERBITAN AKTA KELAHIRAN
DI DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL KABUPATEN
TEMANGGUNG. Tugas Akhir. Sekolah Vokasi Universitas Sebelas Maret.

"BUNDAKU" merupakan akronim dari Ibu Melahirkan Dapat Akta Kelahiran,
KIA, dan KK baru. “BUNDAKU” merupakan inovasi pelayanan kerjasama Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Temanggung dengan Fasilitas
Kesehatan di Kabupaten Temanggung. Penelitian ini bertujuan untuk menjabarkan
mengenai efektivitas «dan kendala dari pelaksanaan Inovasi Pelayanan
“BUNDAKU”. Metode yang digunakan yakni deskriptif dengan pendekatan
kualitatif. Penelitian dilakukan.di Dinas Kependudukan dan Pencatatan Sipil
Kabupaten Temanggung,-Puskesmas Gemawang, Puskesmas Rejosari, Puskesmas
Pringsurat, Puskesmas Temanggung, Puskesmas Kledung, dan Puskesmas Kedu
dengan teknik purpessive sampling. Pengumpulan-data dilaksanakan dengan
wawancara, observasi, dokumentasi, dan studi pustaka.

Hasil penelitian ini menunjukkan bahwa pelaksanaan inovasi pelayanan
“BUNDAKU” sudah berjalan efektif dilihat dari empat indikator yakni Ketepatan
Sasaran Program, Sosialisasi Program;Tujuan Program, dan Pemantauan Program.
Sasaran Inovasi “BUNDAKU” sudah tepat ditunjukkan dengan adanya kerjasama
pada fasilitas kesehatan di Temanggung. Sosialisasi.program dilaksanakan oleh
Dinas Kependudukan+dan Pencatatan. Sipil*Temanggung dan fasilitas kesehatan
dalam memberikan informasi pelayanan “BUNDAKU” pada masyarakat. Tujuan
program terlaksana dengan.masyarakat mendapatkan identitas hukum berupa Akta
Kelahiran, Kartu Identitas Anak, dan Kartu Keluarga. Pemantauan program
dilakukan dengan pendataan pengajuan permohonan setiap tahun, kesigapan
petugas memberikan solusi dan saran, dan adanya pembaharuan pernjanjian
kerjasama pada tahun 2021. Kendala dalam pelaksanaan “BUNDAKU” yakni
kesalahan dalam penulisan, keterlambatan pengiriman, kurang lengkapnya
dokumen administrasi kependudukan, dan belum disosialisasikannya aplikasi
“BUNDAKU”. Oleh karena itu, saran yang dapat diberikan antara lain perlu adanya
evaluasi secara berkala selama pelaksanaan inovasi “BUNDAKU”, penambahan
jumlah petugas pelaksana inovasi “BUNDAKU”, meningkatkan komunikasi dan
hubungan yang baik dengan fasilitas kesehatan, dan segera direalisasikan dan
disosialisasikan Aplikasi “BUNDAKU”.

Kata kunci : Efektivitas, Akta Kelahiran, Inovasi, “BUNDAKU”, Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Temanggung
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ABSTRACT

Amanda llma Utami. 2021. E3117016. Legal Writing. EFFECTIVENESS OF
SERVICE INNOVATION OF “BUNDAKU” FOR THE ISSUANCE BIRTH
CERTIFICATES IN THE DEPARTMENT OF POPULATION AND CIVIL
REGISTRATION TEMANGGUNG REGENCY. Vocational School of Sebelas
Maret University.

"BUNDAKU" is an acronym for Mothers Giving Birth Get a Birth Certificate,
KIA, and new KK. "BUNDAKU" is an innovation service collaboration between
Department of Population and Civil*Registration of Temanggung Regency with
Health Facilities in Temanggung Regency. Thiststudy aims to describe the
effectiveness and constraints of the implementation of "BUNDAKU" Service
Innovations. The method used.in this research is descriptive with a qualitative
approach. This research was conducted at the Department of Population and Civil
Registration of Temanggung Regengy, Gemawang Health Center, Rejosari Health
Center, Pringsurat Health Center; Temanggung Health Center, Kledung Health
Center, and Kedu Health Center with “purposive sampling technique. Data
collection was carried out by interview, observation, documentation, and literature
study.

The results of this study indicate-that the implementation of "BUNDAKU"
service innovation has been running effectively, seen from four indicators, namely
the Accuracy of Program Targets, Program Socialization, Program Objectives, and
Program Monitoring.*The innovation. target'of "BUNDAKU" has been properly
demonstrated by the collabaration with _health facilities in Temanggung. The
program socialization was carried out by the Department of Population and Civil
Registration in Temanggung Regency-and health facilities in providing information
on "BUNDAKU" services to the community. The purpose of the program is to
achieve the community's legal identity in the form of Birth Certificates, Child
Identity Cards, and Family Cards. Program monitoring is carried out by collecting
data on application submissions every year, the readiness of officers to provide
solutions and suggestions, and the renewal of the cooperation agreement in 2021.
Obstacles in the implementation of "BUNDAKU" are errors in writing, late
delivery, incomplete population administration documents, and the application has
not been socialized "BUNDAKU". Therefore, suggestions that can be given include
the need for periodic evaluations during the implementation of the "BUNDAKU™
innovation, increasing the number of officers implementing the "BUNDAKU"
innovation, improving communication and good relations with health facilities, and
immediately realizing and socializing the "BUNDAKU" application

Keywords: Effectiviness, Birth Certificate, Innovation, “BUNDAKU?”,
Department of Population and Civil Registration Temangung Regency
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