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MOTTO 

 

 

“Nature never hurries. Atom by atom, little by little she achieves her work.”  

(Ralph Waldo Emerson) 

 

“If you are on rocky wave, just feel the breeze and let your body go with the 

flow.” 

(Seventeen, Hit The Road Documentary) 

 

“Anyone can lose their way, All you need is the courage to walk the unfamiliar 

and daunting path again” 

(Seventeen, Hit The Road Documentary) 

 

“Madam's spirits have been restored! The sun can once more shine!” 

(Leigh Bardugo, Shadow and Bone) 
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ABSTRAK 

 

Nichen Ayu Sulistyorini. D0117073. 2021. “Inovasi Pelayanan Publik Si Terpa 

Daya Jiwa di RSJD Dr. RM. Soedjarwadi Provinsi Jawa Tengah”. Skripsi. 

Program Studi Ilmu Administrasi Negara. Fakultas Ilmu Sosial dan Politik. 

Universitas Sebelas Maret, Surakarta. 

RSJD Dr. RM. Soedjarwadi Provinsi Jawa Tengah yang berkedudukan di Klaten  

mengembangkan sebuah inovasi pelayanan publik bernama Sistem Terapi 

Paripurna Melalui Pemberdayaan Orang Dengan Gangguan Jiwa (Si Terpa Daya 

Jiwa). Inovasi pelayanan publik ini bertujuan untuk memulihkan dan 

memberdayakan orang dengan gangguan jiwa. Hasil inovasi Si Terpa Daya Jiwa 

ditunjukkan dengan peningkatan kemampuan produktifitas, kemandirian, 

kesehatan fisik dan mental ODGJ. Inovasi ini sempat dijadikan percontohan oleh 

rumah sakit lain dalam bidang pelayanan kesehatan jiwa. Berdasarkan fenomena 

tersebut penelitian ini akan membahas dan mendeskripsikan inovasi Si Terpa Daya 

Jiwa. Dalam mendeskripsikan inovasi didasarkan pada penentu keberhasilan 

inovasi dari Rogers (2003), yang berisi atribut inovasi, saluran komunikasi, agen 

perubahan, dan sistem sosial.  

Metode yang digunakan berupa deksriptif kualitatif dengan wawancara dan 

dokumentasi sebagai teknik pengumpulan data. Teknik penentuan informan berupa 

purposive sampling dengan menggunakan triangulasi sumber pada validitas data. 

Model analisis dari Miles dan Huberman yang digunakan dalam teknik analisis 

data.   

Hasil penelitian memperlihatkan bahwa inovasi pelayanan si terpa daya jiwa oleh 

RSJD Dr. RM. Soedjarwadi Provinsi Jawa Tengah menunjukkan keberhasilan 

penyelenggaraan inovasi pelayanan kesehatan jiwa. Inovasi si terpa daya jiwa juga 

memberikan manfaat dan berhasil menyelesaikan masalah bagi ODGJ. Inovasi 

telah sesuai dengan nilai dan kebutuhan pengguna dan penyedia layanan. Selain itu 

inovasi si terpa daya jiwa mudah dipahami dan dijalankan ODGJ. Dalam 

penyebaran informasi terkait inovasi si terpa daya jiwa disebarkan dengan 

komunikasi tatap muka dan media massa elektronik.  Namun ada kendala dalam 

penyelenggaraan program si terpa daya jiwa yakni pemasaran hasil karya ODGJ 

yang masih memerlukan bantuan rumah sakit. 

Kata kunci: Inovasi Pelayanan Publik, Si Terpa Daya Jiwa, ODGJ 
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ABSTRACT 

 

Nichen Ayu Sulistyorini. D0117073. 2021. “Si Terpa Daya Jiwa Public Services 

Innovation in RSJD Dr. RM. Soedjarwadi Central Java Province”. 

Undergraduate Thesis. Department of Public Administration. Faculty of 

Social and Political Sciences. Sebelas Maret University, Surakarta. 

RSJD Dr. RM. Soedjarwadi owned by Provincial Government of Central Java 

located in Klaten City developed an public services innovation called Holistic 

Therapeutic System by Empowerment of People with Mental Disorders (Si Terpa 

Daya Jiwa). This public services innovation aims to recover and empowering 

people with mental disorders. The results of Si Terpa Daya Jiwa innovation shows 

improvement in productivity ability, independency, physical and mental health on 

people with mental disorders. This innovation was even used as a pilot by other 

hospital in the field of mental health services. Based on the phenomenon, this 

research will discuss and describe Si Terpa Daya Jiwa innovation. In describing 

innovation is based on determining the success of innovation by Rogers (2003), that 

contains attribute of innovation, communication channel, agent of change, and 

social system.  

The method used in this research is descriptive qualitative with interview and 

documentation as data collection technique. Informant determination technique is 

purposive sampling with source triangulation as data validity. Model analysis from 

Miles & Huberman that is used in data analysis technique. 

The results of si terpa daya jiwa service inovation showed the success of the 

implementation of mental health services innovation. Innovation provides benefit 

and successfully solves the problems of people with mental disorders. Innovation 

has been accordance with the values, users and service providers needs. In addition, 

the innovation is easy to understand and carried out by people with mental disorder. 

The dissemination of information is by face-to-face communication and electronic 

mass media. But there is obstacles in the implementation, that is the marketing of 

the products made by people with with mental disorder that still need hospital 

assistance. 

Keywords: Public Services Innovation, Si Terpa Daya Jiwa, People With Mental 

Disorder 
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